
RECEl VE D 
Ms. Mwrlme H. Dwtch 
Office of the Secretmy 
Federal Comunidom Commission 
Room TW-A-325 
The PartalS, 445 1 P  sme& S.W. 
Wmhhgton, D.C. 20554 

Re: 

On Wedti-day, June IS, 2003, BelISouth made an od ex parte presmtation 
to the dockets identified hove to Jessica Rosmmicel, Legal Advisor to 

Comissiom Copps. Representing BellSouth at this meeting were Eric Foglc and 
Jonathan Banks, The a t k h d  p e n t a t i o n  and diagrams were distributed at this meeting 
and fomd the basis of the d i m s i o n ,  

Sincerely, 

& L. Barbet Ponder W 
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. . .  m: Computer 1nqUiuii-y Requirements 
E. 

Commission requires Bocs to tariff the telecommunications component 
underlying all information sewices to ensure third-party access to network 
cap bilities 

Bocs must prepare and file a tariff for all network capabilities 
in connecti& with the provision of any enhanced/infbrmation Ervice that the 
Boc mers 

Bocs must develop and maintain a Comparably EfFtcient Interconnection (CEI) 
plan prior to dTering any new enhanced/information sewice 

rep*  and quarterly ONA Installation and Maintenance Nondiscrimination 
reprts 
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Computer Inquiry Obligations Harm Cumpetition and 
Consumers By Tipping The Playing Field - Innovation 

. HpW---?.I-Y. ..... . . . .  . . .  

,. , . . . . . .  

I Obligations harm broadband competition and reduce consumer welfare 
by slowing innovation, increasing costs and rducing competitive 
flexibility of one set of competitors . .  . .  

. . . .  . . .  . .  , .  

w R e d u d  and delayed innovation has a huge economic impact 
I Innovation hurdles include: 

....... . . . . . . .  . . .  , , .  . . I  I .  

. . .  . . .  . . . . .  . . .  

w Tariff development adds lead time to new r&iI service deployment . : 

w Tariff complexity hampers development and roll out 
BellSouth is for& to signal market and competitors with new products 

w Extensive work to mate artificial nework demarcs for tariffed services, 
Nextgeneration equipment d m  not provide dernarcs for regulatory 
p u r p s s  - vendm have no incentive to create demarcs since all but four 
players don't need or want these demarcx 
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Digital Subscriber Line Maintenance Trouble Reporting/Clearing 
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Computer Inqu fry Obligations. Harm Com.petit.ion and 
Consumers By Tipping The Playing Field - Costs I 

,. , ,. . .  .. . _ .  _. . 

._ .. - .  . 
, L  

. .  

I Bamples of in=& daytoday operating costs from Computer. -. 
Inquiry obligations include: 

. .  . . .  

. . . . . . . 
. .  

. .  . .  . . .  

. .  . 

Customer trouble handling processes for deregulated services 
require redundant systems and centers personnel. Affected 
services include Digital S u k r i k r  Line (DSL), Dedicated Internet 
Access (DIA), Business Tl(Biz Tl), RBAN. 
- Estimated Annual Cost: $13,5M+ annually 

Dual dispatches are often muired to correct a customer reported problem 
as the true cause of the problem can not always k determined via remote 
testing. Technicians dispatched on a deregulakd customer trouble can not 
correct network related problems without going through the nehork 
ticketing prmess which cmtes a second dispatch often one or more days 
later and the same tchnidan. Installation orders require similar 
separation. Services involved include DSL, DLA, Biz TI, RRAN. 
- Estimatd Annual Cost: $6,OM+ annually 
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mConsumers By Tipping The Playing Field - Costs 
Computer Inquiry Obligations Harm Cbmpetition and 
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Unnecessary system redundancy and cost is generated by the requirements and 
separation. (Bamples include e-repair, Service Assurance & Repair Tool, 
Consolidated Retail GUI, DSL Appointment Database) 
- ktimated Cost: $9.5M + 

Alarm monitaring/suweillane must be separated for deregulated and regulated 
equipment. This indudes the use of different monitoring systems and alarm 
clearing procpcrps. Services involved include DSL, DIA, Biz TIr RBAN 
- Estimated Annual Cost: $2.OM+ annually 
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E Computer Inquiry Obligations Harm Competition and 

Consumers 6y Tipping The Playing Field - Flexibility 
. M h u * - L r .  

w Competitive flexibility issues include: 
. Inability to pass along w i n g s  of more efficient architectures to customers 

since briff serves as price flmr _ .  

Inability to change terms of offerings at customer requwts without re- 
tariffing 

I Inability to pursue new business mdels/risk sharing 
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w Wireless DSL . , . . - ,  . . . .  . . .  

. ... 

Universal Service contribution 
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Two-mile Rule From Computer Inquky IIE Another 
B Example Of Mandated Inefficiency. 

_ _  - >7 r > ,  . . . -.*. ...... ....... . . .  . . .  
- .  

w cornmission requires the BOCS to impute a mo-rnile transport cost 
betwen tariffed sewice demarc and the information service demarc to 
establish parity with third-party ISPs 

. .  

w The effect of this requirement is signifmnt: 
Despite numerous independent analyses that cable operators have a cod 
advantage over Bocs in providing broadband service, this requirement 
further increases 8ocs’ costs and reduces competitiveness 
Administrative tradung of imputed costs is costly - further disaduantage 
relative to cable operators 

w The requirement is archaic since all packet traffic is efficiently 
aggregated and BOG must support collocation agreement with 

m -  . ’ competitm/ISP .. 
. . .  ..... 
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National Broadband Policy Requires Preemption of 
States 
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In the Line Sharing OrderF FCC ruled that ILECs are not rquired to pmvidc their 
DSL service over UNE-P 

w When a carrier purchases UNE-P, it has access to all features and functions of the 

Line splitting is available where voie and data are provided by a m n e  other than 
the ILEC > _  ._. 

Nonetheless, 3 states in EklI%uth's region have ordered BellFauth to provide 
DSL service over UNE-k-n direct contravention of the FCC's rules 

R State orders impose d i M n g  obligations . .  . _  

TheSe state rulings rquire millions of dollars in system development that could 
be used instead to further deployment of DSL 
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' In the Broadband Proceeding!s, the Commission Mus l... 
k 

Fottow precedent that Computer Inquiry-type obligations impose real 
cornptitive handicaps that can harm competition and consumem 
Follow precedent that similar setvioes must be subject to similar regulation 
Put into place a national framework that nxqnizes that head-to-head 
competition between facilities-based providers will maximize consumer benefits 
R e a f h ~  conclusion that broadband Internet access services are information 
services 
Eliminate the Computer hquiryrequirements for broadband services 

w Eliminak tariff, CEI, and wprting q u i r e m t s  
I Eliminate the requirement to offer separately the wholesale component of a retail 

service 
Allow ILEa to offer stand-alone broadband banstYWion services as private 
carriage and not common carriage 
Preempt state regulation of broadband services 
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RBAN (Regional Broadband Access 
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